
 

 
The Importance of Play with Children in Crisis 

 
 When Children are experiencing difficulties in their 

lives, play is often one of the only safe, therapeutic 
ways to explore feelings and emotions. 

 
 Play is a valid and important form of exploration 

and creativity for children. 
 

 Play gives children power, freedom, and expression. 
 

 Children are watching us for clues.  We can give them 
permission to have fun. 

 
 Be silly, have fun; even the most resistant children give 

into silliness if you aren’t afraid to be silly yourself. 
 

 Children learn through play.  It is said that play is 
the work of children. 

 

 Joyful moments are incredibly important for children 
who have grown up fast. 

And remember… 
 work toward consistency:... 

 
Do your best to make sure your goals, rules, and approaches 
to discipline are the same from day to day.  Frequent chang-
es are confusing for children, and they often resort to testing 
the limits just to find out what the limits are.                                                                   
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Effects of Domestic Violence on Children 
 

Each year, an estimated 3.3 million children witness       
domestic violence. 

 
Regardless of whether children are physically abused, the 

emotional effects of witnessing domestic violence 
are very similar to the psychological trauma associated 

with being a victim of child abuse.   
 

Children in homes where domestic violence occurs are  
physically abused or seriously neglected at a rate of 
1500% higher than the national average in the general  

population.  

Humboldt Domestic Violence Services 
PO Box 969 Eureka, CA 95502 

www.hdvs.org 
Business Line: (707) 444-9255 

Crisis/Support Line: (707) 443-6042 
Toll Free: 1-866-668-6543 
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8.  Be willing to compromise.  Decide what is really important to 
you and what you’re willing to sacrifice to resolve the conflict.  Give a 
little and you might get a lot. 
 
9.  Choose people to be mediators.  When a conflict arises, a     
mediator/peace keeper steps in and helps the people involved in the 
conflict to talk, listen, cooperate, compromise, and look for  
solutions. 
 
10.  Identify people you trust and respect.  Call them if you need 
their support.  Careful though, sometimes calling on others has the 
potential to distract our focus from being productive and               
constructive.  Be sure to call only on those you are confident will be 
supportive, rather than destructive, and potentially creating a    
downward spiral.   
 
11.  Agree to disagree.  Some conflicts simply can’t be resolved to 
everyone’s satisfaction, but you can still respect each other for having 
different opinions.  Don’t let your disagreements escalate to verbal or 
physical fights.   
 
12.  Learn from your experiences.  After each conflict, review in 
your mind what happened, why it happened, and how the conflict 
was resolved (if it was resolved).  Write in your journal.  Was there 
anything you could have done differently? Should have done           
differently?  Did you learn anything that you might be able to use to 
resolve future conflicts?  Did you learn anything that you might be 
able to use to prevent future conflicts? 
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12 Ways to Resolve Conflicts  
(For the whole family) 

 
1.  Practice.  Learning to settle problems peacefully takes prac-
tice.  Role play with family or friends different ways to resolve 
conflicts. 
 
2.  Talk about problems before they become conflicts.  Try 
to resolve minor disagreements before they grow into major dis-
putes. 
 
3.  Use “I-statements”.  When you say, “You make me so__”.   
It’s blaming the person and putting them on the defensive.  
When you say, “I feel __when you__”.  It’s talking about your    
feelings, not the other person’s failures or mistakes.   
Example:  Instead of “you are always interrupting,” try, “I feel 
frustrated when someone interrupts me because I lose my train 
of thought.  I need you to wait until I’m finished speaking.” 
 
4.  Talk about the possible reasons behind the conflict.  Try 
to find out where it started.  Try to identify any “accidental mes-
sages”. 
 
5.  Talk about the problem without placing blame. 
Example:  “I don’t like to be treated that way,” or “I hate being 
late to movies.” Maybe she didn’t mean to insult you.  Maybe he 
couldn’t help being late. Give the person the benefit of the 
doubt. 
 
6.  Be a good listener.  Acknowledge what others are saying by 
nodding and saying, “yes” or, “uh-huh”.  Ask questions.  Don’t 
interrupt.  Give him/her your full attention. 
 
7.  Be willing to cooperate.  When you are in a conflict, you 
both have a problem.  If you work together to solve the problem, 
you’ll both benefit. 
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How to Feel Good about Discipline 
No child is born into the world socially acceptable; behavior is 
learned.  Here are some skills for helping you teach your child     
acceptable behavior: 

 Work on one problem at a time.  You can’t change behavior 
overnight.   

 Try to understand why your child is behaving the way they 
are.  Was your child up late last night?  Is your child hungry, 
too cold or hot? 

 Decide what you can do to help the situation.  Should the 
child rest? 

 Help your child improve their behavior by giving reinforce-
ments.  A smile, hug, or a touch tells a child that their        
behavior is acceptable.   

 Don’t hit or spank your child.  Spanking teaches that using 
violence is an acceptable way to solve problems.  No one 
feels good about hitting or being hit.   

 Yelling and nagging reinforces negative behavior.  The most 
effective speech is simple, direct, slow and quiet. 

 Let the child be responsible for the consequences of their 
actions.   
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Effective Strategies 
Be aware of your child’s abilities and limitations: Children 
develop at different rates and have different strengths and 
weaknesses.  When your child misbehaves, it may be that they 
simply cannot do what you are asking, or they do not under-
stand what your asking. 
 
Remember that children do what “works”: If your child 
throws a temper tantrum in the grocery store and you bribe her 
(him) to stop by giving her (him) candy, she (he) will probably 
throw another tantrum the next time you go.  Make an effort to 
avoid reinforcing these kinds of behavior, even with just your 
attention. 



 

 

Aggressive Behavior: How to deal with it 
 
From time to time children will display aggressive behavior to-
wards adults and other children (hitting, biting, throwing 
blocks, etc).  When you see this behavior: 
 
1. Stop the behavior to prevent injuries. 
2. Affirm the emotion the child is experiencing. ---“It looks 

like you are very angry.” 
3. State the limit. ---“I can’t let you hurt me or the other     

children.” 
4. Model for the child. ---“Tell Ted you are angry.  Say I’m mad 

at you.  Give me the truck back.” 
5. Re-involve the children in positive behavior.  There are a 

number of ways to do this: 
  
 A)  Let the children attempt to solve the problem while 
 you watch. 
 B)  If they can not, provide a solution. ---“Here’s a car for      
 you Max,” or  “Ted, you use the car for five minutes and 
 then Max can use it.”  Be sure you do what you say. 
 C)  Play with the children and provide a new interest in 
 the same game. ---“You be the car driver, Ted, and Max 
 and I will build a garage.” 

D)  Direct the child into another area. --- “Do you want 
to play in the sand box?” 
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*Be sure that you stay with the child until she (he) is       
involved in an activity.  Do not leave her (him).  If there is an-
other adult in your area, let them know you are occupied. 

*Extreme Situations: Child does not respond, and continues 
aggressive behavior.  Tell the child, “You seem to be having a 
hard time today.  Can I hold you for a while?  When you are 
feeling calm, you can try to play with the other children.”  If this 
does not work or the child does not agree to let you comfort 
them, it’s okay to give them space until they calm down.  
*Compliments of Humboldt Child Care Council 

  

 

Unenforceable: Don’t talk to me with that kind of voice. 
Enforceable: I’ll listen as soon as your voice is as calm as 

mine. 
 

Unenforceable: I’m not picking up your dirty clothes. 
Enforceable: I’ll be glad to wash the clothes that you put in 

the laundry room.   
 
Unenforceable:  Keep your room neat. 
Enforceable:  All owners of neat rooms are welcome to join us 

for ice cream. 

9 

More Helpful Hints 
 
Let natural consequences occur (when appropriate).  

Don’t rescue too much.  A child who does not hang up 
her bathing suit and towel may find them still wet the 
next day.   

 
Use logical consequences (only if necessary).  If while 

holding your child, they wiggle so much that they kick 
you, explain that it hurts, set them down, and offer to 
hold their hand instead.   

 
Be playful.  Turn the situation into a game.  “Let’s pretend 

to be the seven dwarves while we clean up.” 
 
Defuse the situation with laughter.  If your child is mad at 

you, invite them to engage in a playful pillow fight.  Play 
your part by surrendering dramatically.  Laughter helps 
resolve anger and feelings of powerlessness. 

Love and Logic (the framework from which The Art of               
Enforceabe Statements is derived) is a philosophy by Jim Fay and 
Foster Cline for logical, loving consequences and handling of be-
havior.   For more useful resources go to www.loveandlogic.com. 



 

 

The Art of Enforceable Statements for the Home 
By Jim Fay 

 
Unenforceable: Please sit down. We’re going to eat now.  
Enforceable: We will eat as soon as you are seated. 

 
Unenforceable: Please be quiet. I can’t listen to your brother when 

you both talk at the same time.  
Enforceable: I’ll be glad to listen as soon as your brother is finished 

talking. 
 

Unenforceable: Clean your room so that we can go shopping. 
Enforceable: I’ll be happy to take you shopping as soon as your 

room is clean. 
 

Unenforceable: Don’t talk while I’m reading to you. 
Enforceable: I will read again when you finish talking. 

 
Unenforceable: You can’t play until you’ve finished your        

homework. 
Enforceable: Feel free to go play as soon as you’ve finished your 

homework. 
 

Unenforceable: Don’t shout at me. 
Enforceable: I listen to people who do not yell at me. 

 
Unenforceable: Pay attention. 
Enforceable: I’ll start again as soon as I know you’re with me. 

 
Unenforceable: Don’t bother your sisters. 
Enforceable: You are welcome to stay with us as long as you are 

not bothering your sisters. 
 
Unenforceable: Show me some respect! 
Enforceable: I’ll be glad to discuss this as soon as respect is shown. 
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Helpful Tips 

 

Look for underlying needs. Give your child something to 
play with while waiting in line at the store. 

Give information and reasons.  If your child colors on the 
wall, explain why we color on paper only. 

Look for underlying feelings.  If your child hits her baby 
brother, encourage them to tell you why they are upset and 
together think of harmless ways that they can express their 
anger or jealousy.  

Find acceptable alternatives and redirect your child’s    
behavior.  If you do not want your child to build a fort in 
the living room, tell her where she can build one. 

Demonstrate how you want your child to behave.  If your 
child pulls the cat’s tail, demonstrate how to pet the cat 
gently.  Don’t rely on words alone. 

Give choices rather than commands.  Decision-making   
empowers children; commands invite a power struggle.  
Try: “Would you like to brush your teeth before or after you 
put on your pajamas?” 

Make a deal; negotiate.  If you’re ready to leave the play-
ground and your child is having fun, reach an agreement 
on the number of times that they may go down the slide 
before leaving.   

Revise your expectations.  Young children are naturally 
loud, curious, messy, willful, impatient, demanding,        
forgetful, fearful, self-centered, and full of energy.  Try to 
accept them as they are.  

Take a parental time out.  Leave the room and take a breath-
er.  Do whatever is needed to calm yourself and     regain 
your sense of composure and good judgment...cry , call a 
friend, meditate, take a shower, read, write in a    journal, 
count to 10, listen to your favorite song, etc.   
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Effects of Spanking 
 
Spanking increases children’s aggression and anger 
instead of teaching responsibility. 
 
Spanking makes other consequences less effective, 
such as those used at daycare or school. Gradually, even 
spanking loses its impact. 
 
Spanking can lead to physical struggles and even      
escalate to the point of harming the child. 
 
Children who continue to be spanked are more likely 
to be depressed, use alcohol, have more anger with their 
own children, approve of and hit their spouses.  
 
Spanking teaches the child that causing others pain is 
justified to control them-even with those they love. 

HANDS ARE NOT FOR HURTING… 

 Hands are for: 

 

   Extending        Creating 

   Encouraging       Playing        

   Inviting       Working 

   Making Music     Writing 

   Helping       Reaching 

   Loving       Lending 

   High Fives      Shaking 

   Helps up      Holding... 
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Alternatives to Spanking 
 
 Reward positive behavior: The purpose of discipline is 

to teach, not to punish.  It is hard enough for children to 
know what you want and don’t want them to do, be 
clear in what you want from them.  Children need to be 
encouraged and rewarded for positive behavior.  As their 
parent, attention from you is the most potent and pow-
erful reward.  Ways to reward a child include praise, 
hugs, treats, and special time with you.  You may want 
to try a “star chart” system in which your child can earn 
stars or stickers for desired behaviors.  When the child 
earns a certain number of stickers, these can be traded 
for a special treat.  This is a good way to structure      
success for your child.  

 
  Mild disapproval: At times your child will respond if 

you give her (him) a clear message by telling her (him) 
to stop the behavior.  You must be firm and serious. 

 
 Ignoring: When your child is trying to get your negative 

attention, you may simply walk away and ignore the   
behavior.  If the child’s behavior is not physically    
harmful to themselves or others, ignoring will remove 
the negative attention payoff for the child. 

 
 Be fair: Children understand fairness from an early age.  

Unfairness leads to resentment and frustration.         
Children will understand and learn faster if you are fair.   

Parent’s Stress Hotline:  1-800-632-8188 
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